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Terms of reference 
 

Analysis of data generated from the regional early childhood education personnel surveys on the 
impact of and responses to COVID-19 in Asia Pacific and Sub-Saharan Africa 

 
Type of contract: service contract for an organisation/institution  
Estimated number of working days: 20 days 
Period: From 24 August to 25 September 2020 
 
Context  
 
Since the World Health Organization declared the novel coronavirus (COVID-19) outbreak a global 
pandemic in March 2020, the crisis continues to affect individuals, families and communities around the 
world. According to UNESCO Institute for Statistics, the COVID-19 pandemic has led to the closure of 
schools in 150 countries, affecting almost 1.2 billion students and 63 million primary and secondary 
teachers worldwide. The closures pose unprecedented challenges for education systems throughout 
the world and are prompting the re-thinking of many aspects of education. 
 
While all levels and types of education are facing serious challenges, there has been insufficient 
discussion on the impact of COVID-19 on ECE personnel. Based on the UIS data recorded in July 2020, 
over 18.6 million pre-primary teachers (50.5 percent of whom are women) in 48 countries1 in Sub-
Saharan Africa, and 4.4 million pre-primary teachers (85 percent of whom are women) in 24 countries2 
in the Asia-Pacific region are affected by COVID-19.  ECE personnel are under more pressure than ever 
to handle unprecedented challenges, stress and disruptions resulting from the pandemic, which are 
exacerbated by their already vulnerable status in the overall education personnel structure. 
 
In order to support countries in the ECE/pre-primary sector to respond to COVID-19, UNESCO 
developed and launched regional ECE personnel surveys in cooperation with several partners. With 
regard to the survey in the Asia-Pacific region, the main partners were UNESCO, UNICEF, Asia-Pacific 
Regional Network for Early Childhood (ARNEC), the Early Childhood Workforce Initiative (ECWI) and 
International Step by Step Association (ISSA). As for the survey in Sub-Saharan Africa, the main partners 
were UNESCO, UNICEF, the Africa Early Childhood Network (AfECN), the ADEA Inter-Country Quality 
Node for Early Childhood Development (ICQN-ECD), ILO and World Organization for Early Childhood 
Education (OMEP). The dissemination of the surveys was supported by a wider range of partners, 

                                                           
1  Angola, Benin, Botswana, Burkina Faso, Burundi, Cabo Verde, Cameroon, Central African Republic, Chad, 

Comoros, Congo, Côte D’Ivoire, Democratic Republic of the Congo, Djibouti, Equatorial Guinea, Eritrea, Eswatini, 

Ethiopia, Gabon, the Gambia, Ghana, Guinea, Guinea-Bissau, Kenya, Lesotho, Liberia, Madagascar, Malawi, Mali, 

Mauritania, Mauritius, Mozambique, Namibia, Niger, Nigeria, Rwanda, São Tomé and Principe, Senegal, 

Seychelles, Sierra Leone, Somalia, South Africa, South Sudan, Tanzania, Togo, Uganda, Zambia and Zimbabwe. 

2 Bhutan, Brunei Darussalam, Cambodia, China, India, Indonesia, Japan, Kazakhstan, Lao PDR, Malaysia, Maldives, 
Mongolia, Myanmar, Nepal, New Zealand, Papua New Guinea, Philippines, Republic of Korea, Solomon Islands, Sri 
Lanka, Timor-Leste, Uzbekistan, Vanuatu, Viet Nam 

https://en.unesco.org/covid19/educationresponse
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including the International Task Force on Teachers for Education 2030 (TTF), Education International, 
BUPL, VVOB and Saber Education. 
 
The Asia-Pacific survey was led by UNESCO Bangkok and was conducted between 20 April and 18 May 
2020, and the Sub-Saharan Africa survey was led by UNESCO Dakar and was carried out between 27 
May to 3 July 2020. As the latter survey is an adaptation of the former, there are some questions that 
are in common across the surveys. Both surveys were administered online. The Asia-Pacific survey was 
administered in English as well as in nine regional languages3; the results are available in English. As for 
the Sub-Saharan African survey, it was administered in English, French and Portuguese as the region 
covers Anglophone, Francophone and Lusophone countries. The results are available in the respective 
languages.  
 
The target participants of the regional surveys were ECE/pre-primary education personnel, such as 
heads of ECE centres, principals of pre-primary schools/classes, teachers, educators and teacher 
assistants4. The objectives of the surveys were to:  

1. Raise awareness about the impact of COVID-19 on ECE personnel among various stakeholders; 
2. Gain a better understanding of situations, practices and challenges faced by ECE personnel during 

COVID-19-related centre/school closures and reopenings;  
3. Contribute insights on capacity building needs of ECE personnel for addressing the current and 

similar future crises and for distance teaching and learning. 
 
The Asia-Pacific survey was made with SurveyMonkey and received 2040 responses. The Sub-Saharan 
Africa survey was made with Google Forms and received 1484 responses (732 responses in English, 673 
in French, 79 in Portuguese). The English version of the survey questionnaires of Sub-Saharan Africa and 
Asia-Pacific are found in annex. 
 
Assignment  
 
The assignment is to analyse the data generated from the regional ECE personnel surveys on the impact 
of and responses to COVID-19 in Asia Pacific and Sub-Saharan Africa, and produce a report on the 
analysis (hereafter, analysis report), which will be about 5000 words in length (excluding bibliography 
and annexes) and written in English. The analysis report will include an executive summary, context, 
objectives and methodology of the surveys, findings (shown in the form of tables and figures where 
possible), and key messages/recommendations. The analysis report will draw briefly on relevant 
literature and will included relevant comparison between the two surveys, where possible.  
 
The deliverables are:  

 Draft annotated outline of the analysis report by Wednesday 26 August 2020 

 Final annotated outline of the analysis report by Friday 4 September 2020  

 Draft analysis report by 14 September 2020 

 Final analysis report by 25 September 2020 
 
Required qualification and professional experience  
 

                                                           
3 Burmese, Chinese, Filipino, Hindi, Indonesian, Japanese, Korean, Thai and Vietnamese 
4  This may include also teaching assistants working in ECE centre/pre-primary schools. 
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 The applying institution has a track record of at least 5 years in successfully conducting relevant 
studies and surveys, especially data analyses 

 The assignment is led by staff who has master’s or higher degree in education, related social 
sciences or economics science/statistics, and has at least 10 years of relevant professional 
experience   

 The assignment is undertaken by staff with: 
o excellent research and analytical skills, especially with regard to international education 

survey data analysis 
o excellent knowledge of data processing software (statistics software – Stata / SAS / SPSS; 

spreadsheet, etc.) 
o excellent writing skills in English 
o good knowledge of early childhood education 
o good knowledge of French and Portuguese 

 
Application  
 
Interested applicants are requested to submit the following documents: 

 Updated curriculum vitae(s) of staff who will work on the assignment; 

 A statement indicating how the applying institution and its staff selected to undertake the 
assignment have relevant qualifications and experiences (maximum two pages, A4); 

 A proposal of the approach to carry out the assignment, including: 
o Types of data analysis and presentation of the analysis, including suggested tables and 

figures 
o Anticipated key insights and messages for policymakers and practitioners 
o Timeline for accomplishing the assignment 
o Honorarium with justification on its calculation   

 
Application should be sent to dak.procurement@unesco.org. The closing date of the application shall be 
Tuesday 18 August 2020 at midnight GMT (Senegal time).  
 
 
 
 
 

mailto:dak.procurement@unesco.org
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COVID- 19 Early Childhood Education (ECE) Personnel Survey in Sub-

Saharan Africa   

Section 1: 

Confidentiality 

All information collected in this survey will be treated with strict confidentiality. While results will be 

made available by country and, for example, by the type of ECE centre/school within a country, neither 

you, the ECE centre/pre-primary school, nor any centre/school personnel will be identified in any report 

of the survey results. Participation in this survey is voluntary and any individual may withdraw from 

participation at any time. 

Letter to participants  

 

Section 2: 

Questions for all respondents: Background information 

These questions are about you, your education and your position in ECE/pre-primary education. In 

responding to the questions, please mark the appropriate choice(s) or provide numbers where 

requested. 

Please provide the following:  

1. Sex:   

a) Female 

b) Male 

c) Prefer not to respond 

2. Age group: 

a) Under 20 

b) 20-29 

c) 30-39 

d) 40-49 

e) 50-59 

f) 60 and above 
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3. Country of residence: (please specify _____________________) 

 

4. Work in: 

a) Urban area 

b) Urban informal settlement 

c) Peri-rural area 

d) Rural area 

e) I am not sure  

 

5. What is your employment status?  

a. Civil servant  

b. On government contract  

c. On contract from private company 

d. On contract from NGO 

e. Volunteer  

f. I don’t know 

g. Other (please specify ________________) 

 

6. What is the highest level of formal education that you have completed? 

a. Did not complete primary education 

b. Primary education 

c. Lower secondary education 

d. Upper secondary education 

e. Post-secondary, non-tertiary education 

f. Short-cycle tertiary education 

g. Bachelor’s or equivalent level 

h. Master’s degree or equivalent level 

i. Doctorate degree or equivalent level 
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7. Have you completed an education or training programme that prepared you to work in ECE/pre-

primary education?  

a. Yes 

b. No (please go to question 9) 

 

Section 3: ECE training 

8. What was the duration of the longest education or training programme you have completed that 

prepared you to work in ECE centre/pre-primary school? 

a. Less than 1 month  

b. 1-6 months  

c. 7-12 months  

d. 13-18 months  

e. 19-24 months 

f. More than 24 months 

 

Section 4: Characteristics of your ECE centre/pre-primary school 

9. With which age group does your ECE centre/pre-primary school work? Please select all that apply. 

a. Age 2 and under 

b. Age 3 

c. Age 4 

d. Age 5 

e. Age 6 

f. Age 7 and above 

10. Which of the following best describes your ECE centre/pre-primary school?  

a. Public centre/school 

b. For-profit private centre/school 

c. Non-profit private centre/school (e.g. those run by NGOs) 

d. Community-owned centre/school 

e. Religious-based centre/school 

f. I am not sure 

g. Other (please describe _______________) 
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11. What is your position? 

a. A teacher/educator (Please go to Part C) 

b. A centre head/school principal (Please go to Part B) 

c. A centre head/school principal who also teaches children (Please go to Part B) 

d. A teaching assistant (Please go to Part C) 

e. Other, please specify (Please go to Part C) 

 

Section 5: 

Part B:  Questions for ECE centre heads/pre-primary school principals 

These questions are mainly for centre heads/school principal with responsibility for administrative, 

managerial and educational leadership at their ECE centres/pre-primary schools.  

12. How many children are currently enrolled at your ECE centre/pre-primary school? Please select one 

answer. 

a. 10 children or less 

b. 11-20 children 

c. 21-30 children 

d. 31-40 children  

e. 41-50 children  

f. 51 children or more 

13.  Which of the following applies to your ECE centre/pre-primary school? Please select one answer. 

a. My centre/school is closed due to COVID-19 (please go to question 3) 

b. My centre/school is open and never been closed due to COVID-19 (please go to question 7) 

c. My centre/school was closed due to COVID-19 and has re-opened (please go to question 5) 

d. Other (please describe ______________ 

 

Section 6: Centre/school closure 

 

14. Your centre/school is closed due to COVID-19. Please indicate the date on which your ECE 

centre/pre-primary school closed. 
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15. Your centre/school is closed due to COVID-19. Please indicate the date on which your centre/school 

is expected to re-open. If you are not sure of the expected re-opening date, please indicate "I don't 

know."  

 

Section 7: Centre/school closure and re-opening 

16. Your centre/school was closed due to COVID-19 and has been re-opened. Please indicate the date on 

which your ECE centre/pre-primary school closed. 

17. Your centre/school was closed due to COVID-19 and has been re-opened. Please indicate the date of 

re-opening.  

 

Section 8: Open centres/schools 

 

18. If your ECE centre/pre-primary school is open, what service does your centre/school provide? Please 

select one answer. 

a. Full-time care and education  

b. Reduced-time care and education 

c. Other (please describe: __________________) 

 

19. If your ECE centre/pre-primary school is open, what measures are taken to protect children, parents 

and staff? Please select all that apply. 

a. Ensuring that unwell staff, children and visitors do not access the centre/school  

b. Cleaning the centre/school premises and working environments thoroughly and frequently 

c. Supporting enhanced personal hygiene for children, staff and parents (e.g. ensuring 

availability of liquid soap and running water, alcohol-based hand sanitizers at the entrance 

of the facility and throughout, gloves and face masks; making wearing of face masks 

compulsory) 

d. Practicing social distancing in the centre/school (e.g. separating cohorts into smaller groups, 

staggering meal and play times, cancelling scheduled meetings) 

e. Taking no measures 

f. Other (please give a brief description) 
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20. If your ECE centre/pre-primary school is open, what measures are taken to monitor the well-being of 

children, parents and staff? Please select all that apply. 

a. Monitoring young children's health status (i.e. presence of cough, fever, diarrhea, appearance of 

being fatigued or other symptoms indicating illness),  

b. Monitoring children's socio-emotional/psychosocial well-being 

c. Monitoring parents/caregivers and their families' health status, 

d. Monitoring parents/caregivers and their families psychosocial well-being,  

e. Monitoring teachers' health status,  

f. Monitoring teachers' psychosocial well-being 

g. No monitoring 

h. Other 

 

 

Section 9: Centre/school support 

21. What support(s) does your centre/school receive from the government for COVID-19 response? 

Please select all that apply. 

a. Regular guidance on centre/school management in crisis situation (i.e. protocol for school 

closure and opening, key messages to disseminate to families/caregivers on school closure 

and opening protocol, key messages and/or health and safety protocol to follow in the 

community and home to ensure young children and family health and well-being, protocol 

or information on health and well-being services available and how to access services during 

the crisis, etc.) 

b. Sanitary supplies and personal protective equipment (e.g. face masks, soap, hydroalchoholic 

gel) 

c. Financial assistance 

d. Regular outreach to your centre/school to monitor the current situation, including 

responses taken by your centre/school 

e. ICT equipment and facilities (e.g. computer/tablet, radio) 

f. Receives no support 

g. Other (please give a brief description) 

 

22. What support(s) does your ECE staff receive from the government for COVID-19 response? Please 

select all that apply. 
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a. Training on how to ensure staff and children’s safety and health tailored to COVID-19 (e.g. 

protocol for school closure and opening, key messages to disseminate to families/caregivers 

on school closure and opening protocol, key messages and/or health and safety protocol to 

follow in the community and home to ensure young children and family health and well-

being) 

b. Training on how to conduct distance teaching 

c. Practical guidelines for distance teaching  

d. Distance teaching equipment and facilities (e.g. computer/tablet, radio) 

e. Internet/telecommunication access for distance teaching  

f. Ready-made teaching and learning materials 

g. Personal protective equipment (e.g. face masks)  

h. Psycho-social support (e.g. health and stress management advices) 

i. Financial assistance 

j. Receives no support  

k. Other (please give a brief description) 

 

23. Does your ECE centre/school receive financial or in-kind support for COVID-19 response from 

stakeholder(s) other than government?   

a. Yes  
b. No (Please go to question 24) 

 

Section 10: Centre/school support 

24. What support does your ECE centre/school receive from whom? Please indicate all that apply. 

a. Financial support from parents  

b. In-kind support from parents (please specify what support is received on the next page) 

c. Financial support from local community 

d. In-kind support from local community (please specify what support is received on the next 

page) 

e. Financial support from religious community  

f. In-kind support from religious community (please specify what support is received on the 

next page) 

g. Financial support from local or international organization 
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h. In-kind support from local or international organization (please specify what support is 

received on the next page) 

i. Financial support from others (please indicate who provides the support on the next page) 

j. In-kind support from others (please indicate what support is received from whom on the next 

page)  

k. Other 

 

25. If you receive in-kind support from either parents, local community, religious community, 

international organization(s) and/or others, please specify what support is received. 

 

Section 11: Untitled 

26. Are staff at your ECE centre/pre-primary school remunerated during closure? Please select one 

answer. 

a. All  

b. Partially   

c. None 

d. Other 

27. Prior to COVID-19, have you received any training (including pre-service, in-service and 

online/personal training) on the distance teaching, crisis/disaster management, distance support for 

parents and children and/or other topics? 

a. Yes 

b. No (please go to question 19) 

c. I don’t know 

Section 12: Training prior to COVID-19 

28. Please select the topics you received training on prior to COVID-19 (including pre-service, in-service 

and online/personal training). Please select all that apply. 

a. Distance teaching for young children (please explain on next page) 

b. Distance teaching for teachers and educators 

c. Crisis/Disaster preparedness/management (please explain on next page) 

d. Distance support for parents to promote ECE at home (please explain on next page) 

e. Distance support for children for their psycho-social well-being  
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29. If you received any training on distance teaching for young children and teachers/educators, 

crisis/disaster preparedness/management, distance support for parents to promote ECE at home and/or 

distance support for children on psycho-social well-being prior to COVID-19, please explain. 

 

Section 13: Untitled 

30. If your centre/school is or was closed due to the COVID-19 outbreak, have you been able to continue 

to provide education to children and/or communicate with parents since the closure?  

a. Yes (please go to question 32)  

b. No (please go to question 31)  

 

Section 14: Untitled 

 

31. Your centre/school is or was closed due to the COVID-19 outbreak. Please provide up to three (3) 

reasons why you have not been able to continue to provide education to children and/or communicate 

with parents since the closure? (Please go to question 23). 

 

Section 15: Continuing education 

32. What medium is your centre/school using to continue education during closure? Please select all 

that apply. 

a. Online learning (via videoconferencing, online learning platforms, instructional videos, etc.) 

b. Learning programme through radio 

c. Learning programme through TV 

d. Learning activities and material provided through parents via Mobile Text (SMS) and/or email 

e. Learning activities and material provided through parents via Mobile Messengers (e.g. 

WhatsApp, Telegram, Facebook Messenger, Viber) 

f. Learning activities and material provided through parents via social media (e.g. Facebook, 

Instagram, Twitter) 

g. Distribution of learning activities in person (e.g. worksheets, learning materials) 

h. Other (please give a brief description) 

 

33. Which medium is your centre/school using for continuing communication with parents during  

closure? Please select all that apply. 
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a. Online communication 

b. Telephone call 

c. Mobile Text (SMS) 

d. Mobile Messengers (e.g. Whatsapp, Messenger) 

e. Social media (e.g. Facebook, Instagram, Twitter) 

f. Home visits 

g. No communication with parents 

h. Other (please give a brief description) 

Section 16: Centre/school challenges 

34. What challenges is your centre/school facing as a result of COVID-19? Please select all that apply. 

a. Parents are unwilling or unable to pay fees  

b. Centre/school is unable to pay full staff salaries 

c. Centre/school is unable to retain staff at full capacity 

d. Centre/school does not have enough income to cover their operational costs 

e. Centre/school may not be able to re-open after the lockdown                  

f. Centre/school is not able to provide support for children’s learning at home during 

centre/school closure 

g. Centre/school is not able to provide support for children’s nutrition at home during 

centre/school closure 

h. Centre is unable to provide psychosocial support and/or other child protection related 

services to young children and their families 

i. Centre/school has infected children and staff 

j. Centre/school does not have enough sanitary supplies and/or personal protective equipment 

(e.g. face masks, soap, hydroalchoholic gel) 

k. Centre/school has reduced enrollment  

l. Centre/school is re-purposed for COVID-19 response (e.g. as isolation centre, treatment unit, 

temporary market)   

m. Other (please explain ________________) 

 

 

35. Please select the five (5) most difficult challenges your centre/school faces in providing distance 

learning during centre/school closure. Please select only five (5) options.  

a. Lack of equipment (e.g. computer, tablet, smartphone, radio, TV)  

b. No access to reliable internet connection 

c. No affordable data plan/internet connectivity options  
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d. Lack of training and guidance/support on distance teaching and learning  

e. Lack of teaching and learning materials in the official language  

f. Lack of teaching and learning materials in the local language 

g. Unequal participation among children in home-based learning 

h. The learning gap will increase 

i. Difficult to monitor children’s progress in learning 

j. Parents/caregivers do not have adequate support to promote young children's distance 

learning 

k. Other (please explain __________________) 

 

36. Please outline any effective strategy for distance teaching and learning that your centre/school is 

using. 

_____________________________________________________________________________________

_____________________________________________________________________________________  

 

37. Does your centre/school have any plans/strategies for centre/school re-opening that it has used or 

will use?  

a. Yes 

b. No (please go to question 39) 

 

Section 17: Preparation for re-opening 

38. Please outline up to three (3) actions that your centre/school will or would like to take to support 

centre/school re-opening. 

_____________________________________________________________________________________

_____________________________________________________________________________________ 

 

Section 18: Preparedness of your centre/school 

39. To improve the preparedness of your centre/school, what kind of training and/or support do you 

wish to receive? 

_____________________________________________________________________________________

_____________________________________________________________________________________ 
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40. Any other comments 

_____________________________________________________________________________________

_____________________________________________________________________________________ 

 

Thank you for your kind cooperation. 

 

 

 

Section 19: 

Part C: Questions for ECE teachers and assistant teachers 

These questions are mainly for teachers and assistant teachers who, as part of their regular duties in 

the target ECE centre/pre-primary school, provide learning opportunities for children in their care.  

 

41. How many children do you engage with on a daily basis? Please select one answer. 

a. Less than 5 

b. 5-9 

c. 10-19 

d. 20-29 

e. 30-39 

f. 40 or more 

 

42. What is the age group of the children you teach and care for? Please select all that apply. 

a. Age 2 and under 

b. Age 3 

c. Age 4 

d. Age 5 

e. Age 6 

f. Age 7 and above 
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43. Prior to COVID -19, have you received any training (including pre-service, in-service and 

online/personal training) on the distance teaching, crisis/disaster management, distance support for 

parents and children and/or other topics? 

a. Yes 

b. No (please go to question 46) 

c. I don’t know 

Section 20: Training prior to COVID-19 

44. Please select the topics you received training on prior to COVID-19 (including pre-service, in-service 

and online/personal training). Please select all that apply. 

a. Distance teaching for young children (please explain on next page) 

b. Crisis/Disaster preparedness/management (please explain on next page) 

c. Distance support for parents to promote ECE at home (please explain on next page) 

d. Distance support for children for their psycho-social well-being  

 

45. If you received any training on distance teaching for young children, crisis/disaster 

preparedness/management and/or distance support for parents to promote ECE at home prior to 

COVID-19, please explain. 

 

Section 21: Untitled 

46. Which of the following applies to your ECE centre/pre-primary school? Please select one answer. 

a. My centre/school is closed due to COVID-19 (please go to question 7) 

b. My centre/school is open and never been closed due to COVID-19  (please go to question 

11) 

c. My centre/school was closed due to COVID-19 and has re-opened (please go to question 9) 

d. Other (please describe _______________) 

 

Section 22: Closure and expected re-opening dates 

47. Your centre/school is closed due to COVID-19. Please indicate the date on which your ECE 

centre/pre-primary school closed. 
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48. Your centre/school is closed due to COVID-19. Please indicate the date on which your centre/school 

is expected to re-open. If you are not sure of the expected re-opening date, please indicate “I don’t 

know.” 

 

Section 23: Closure and re-opening dates 

49.  Your centre/school was closed due to COVID-19 and has been re-opened. Please indicate the date of 

closure. 

 

50. Your centre/school was closed due to COVID-19 and has been re-opened. Please indicate the date of 

re-opening 

 

Section 24: Open ECE centre/pre-primary schools 

51. If your ECE centre/pre-primary school is open, what service does your centre/school provide?  

a. Full-time care and education  

b. Reduced-time care and education 

c. I am not sure 

d. Other (please describe: __________________)  

 

52. If your ECE centre/pre-primary school is open, what support(s) do you receive from your 

centre/school for COVID-19 response? Please select all that apply. 

a. Training on how to ensure staff and children’s safety and health tailored to COVID-19 (e.g. 

protocol for school closure and opening, key messages to disseminate to families/caregivers 

on school closure and opening protocol, key messages and/or health and safety protocol to 

follow in the community and home to ensure young children and family health and well-

being) 

b. Training on how to conduct distance teaching 

c. Practical guidelines for distance teaching  

d. Distance teaching equipment and facilities (e.g. computer/tablet, radio) 

e. Internet/telecommunication access for distance teaching  

f. Ready-made teaching and learning materials 
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g. Sanitary supplies and personal protective equipment (e.g. face masks, soap, hydroalchoholic 

gel) 

h. Psycho-social support (e.g. health and stress management advices) 

i. Financial assistance 

j. Receives no support  

k. Other (please give a brief description) 

 

Section 25: Compensation during closure 

53. Is your salary secured through social security measures during centre/school closure? 

a. Yes 

b. No (please go to question 55) 

c. I am not sure (please go to question 56) 

 

Section 26: Salary received during closure 

54. If your salary is secured under social security measures, what percentage of salary do you receive? 

Please select one answer. 

a. 100% 

b. 75-99% 

c. 50-74% 

d. less than 50% 

 

Section 27: Income during closure 

55. If your salary is not secured under social security measures, what source of income or alternative 

employment will you access? Please explain briefly. 

_____________________________________________________________________________________

_____________________________________________________________________________________ 

 

Section 28: Discharge or changes to contractual terms 

56. Since the COVID-10 outbreak, has your centre/school discharged you from work or made changes to 

your contractual terms as a result of COVID-19? 
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a. Yes 

b. No (please go to question 58) 

c. I don’t know 

Section 29: Discharge or changes to contractual terms 

57. If your centre/school discharged you from work or made changes to your contractual terms, what 

was the outcome? Please select all that apply. 

a. Stopped working voluntarily 

b. Was forced to stop working 

c. Decided to access unemployment benefits 

d. Found another job in the ECE sector 

e. Found another job outside the ECE sector 

f. Went into education/training 

g. Other (please describe) 

 

Section 30: Providing education during closure 

58. If your centre/school is or was closed due to COVID-19, have you been able to continue to provide 

education for the children in your ECE centre/pre-primary school  since the closure?  

a. Yes   

b. No (please go to question 61) 

 

Section 31: Online and distance education 

59. If you were asked to move your teaching online, please describe any home working guidance you 

were issued by your employer (e.g. health and safety, time commitment, business hours, instruction on 

use of digital equipment, etc.).  

_____________________________________________________________________________________

_____________________________________________________________________________________ 

 

60. Which medium are you personally using to continue education during centre/school closure? Please 

select all that apply. 

a. Online learning (via videoconferencing, online learning platforms, instructional videos, etc.) 

b. Learning programme through radio 

c. Learning programme through TV 
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d. Learning activities and material provided through parents via Mobile Text (SMS) and/or 

email 

e. Learning activities and material provided through parents via Mobile Messengers (e.g. 

WhatsApp, Telegram, Facebook Messenger, Viber) 

f. Learning activities and material provided through parents via social media (e.g. Facebook, 

Instagram, Twitter) 

g. Distribution of learning activities in person (e.g. worksheets, learning materials) 

h. Other (please describe) 

 

Section 32: Challenges to providing distance learning 

61. Please select the five (5) main challenges you personally face in providing distance learning during 

centre/school closure. Please select only five (5) options.  

a. Lack of equipment (e.g. computer, tablet, smartphone, radio, TV)  

b. No access to reliable internet connection 

c. No affordable data plan/internet connectivity options 

d. Lack of training and guidance/support on distance teaching and learning  

e. Lack of training and guidance/support to provide psychosocial support and/or other child 

protection related services to young children and their families  

f. Lack of teaching and learning materials in the official language  

g. Lack of teaching and learning materials in the local language 

h. Unequal participation among children in home-based learning 

i. The learning gap will increase 

j. Difficult to monitor children’s progress in learning 

k. Parents/caregivers do not have adequate support to promote young children's distance 

learning 

l. Other (please explain __________________) 

 

62. If your centre/school is closed due to COVID-19, have you been able to continue communicating with 

parents since the closure?  

a. Yes   

b. No (please go to question 64) 

 

Section 33: Communication with parents 
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63. Which medium are you using in order to continue communication with parents during centre/school 

closure? Please select all that apply. 

a. Online communication 

b. Telephone call 

c. Mobile Text (SMS) 

d. Mobile Messengers (e.g. Whatsapp, Messenger) 

e. Social media (e.g. Facebook, Instagram, Twitter) 

f. Home visits 

g. Other (please give a brief description) 

 

Section 34: Distance teaching and re-opening strategies 

64. Please outline any effective strategy that you are using for distance teaching. 

_____________________________________________________________________________________

_____________________________________________________________________________________ 

65. What support(s) do you need in order to ensure that you can continue providing children with 

education during COVID-19? Please indicate up to three (3) supports.  

_____________________________________________________________________________________

_____________________________________________________________________________________ 

66. Do you have any plans/strategies to prepare your teaching and learning activities when your 

centre/school re-opens?  

a. Yes  

b. No (please go to question 68) 

 

Section 35: Plans/strategies for teaching and learning activities 

67. Please indicate up to three (3) plans/strategies that you have for preparing your teaching and 

learning activities when your centre/school re-opens. 

_____________________________________________________________________________________

_____________________________________________________________________________________ 

 

Section 36: Untitled section 
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68. What support(s) do you need upon returning to the classroom? Please indicate up to three (3) 

supports. 

_____________________________________________________________________________________

_____________________________________________________________________________________ 

 

69. Please indicate any training you wish to receive or undertake to improve your work with children 

and parents. 

_____________________________________________________________________________________

_____________________________________________________________________________________ 

 

70. Any other comments 

_____________________________________________________________________________________

_____________________________________________________________________________________ 

 

Thank you very much for your kind cooperation.  



 

Dear all, 

Since the World Health Organization declared the novel coronavirus outbreak as a global pandemic in March, 
a crisis continues to escalate, affecting individuals, families and communities around the world. According to 
UNESCO Institute for Statistics, the COVID-19 pandemic has led to the closure of schools in 188 countries, 
affecting more than 1.5 billion students and 63 million primary and secondary teachers worldwide. The 
closures pose unprecedented challenges for education systems throughout the world and make us re-think 
many aspects of education. 

While all levels and types of education are facing serious challenges, we have noticed that there has been 
insufficient discussion on the impact of COVID-19 on the early childhood education (ECE) workforce. Based on 
the latest available data, over 4.4 million pre-primary teachers (85 percent of whom are women) in 24 
countries1 in the Asia-Pacific region are affected by COVID-19. Members of this workforce are under more 
pressure than ever to handle unprecedented challenges, stress and disruptions, which are exacerbated by 
their already vulnerable status in the overall education workforce compared to their counterparts in other 
levels of education.  

As we consider how best to support countries in the ECE sector in the Asia-Pacific region to manage and 
respond to COVID-19, UNESCO, UNICEF, Asia-Pacific Regional Network for Early Childhood (ARNEC), the Early 
Childhood Workforce Initiative (ECWI) and International Step by Step Association (ISSA) designed a joint survey 
for ECE centre managers, heads of pre-primary/preschool, ECE teachers and practitioners2.  

The survey aims to:  

1. Advocate and raise awareness on the impact of COVID-19 on ECE workforce – to be shared at the 
upcoming webinar organized by ARNEC as part of its webinar series on “Young children amidst COVID-
19” and in future advocacy efforts of partners;  

2. Devise policy recommendations for governments - to be shared and endorsed at the 4th Asia-Pacific 
Regional Policy Forum on ECE;  

3. Identify practical solutions for providers to support the ECE workforce; and 
4. Contribute to the five year progress review of SDG4 and understand the implications of the status of 

ECE workforce on progress toward SDG4.2 and 4.c   
 
Although the survey has been designed to target the Asia-Pacific regional countries, the survey will be 
circulated in other regions as well. It consists of three parts: 

• Part A: For everyone 
• Part B: For ECE centre managers/ heads of pre-primary/preschool  
• Part C: For ECE teachers and practitioners 

You can choose to answer the section that is applicable to your context. However, we encourage everyone to 
provide as much information as possible so that we can better analyze the situation.   

Completing the survey should take about 20 minutes. All information collected in this survey will be treated 
with strict confidentiality. While results will be made available by country and, for example, by the type of ECE 
centre/school within a country, neither you, the ECE centre/pre-primary school, nor any centre/school 
personnel will be identified in any report of the survey results. Participation in this survey is voluntary and any 
individual may withdraw from participation at any time. The information you have provided is vital and will be 
put to immediate use. The deadline for this survey is 8 May 2020. 
 
Thank you for your support. 

                                                           
1 Bhutan, Brunei Darussalam, Cambodia, China, India, Indonesia, Japan, Kazakhstan, Lao PDR, Malaysia, Maldives, 
Mongolia, Myanmar, Nepal, New Zealand, Papua New Guinea, Philippines, Republic of Korea, Solomon Islands, Sri 
Lanka, Timor-Leste, Uzbekistan, Vanuatu, Viet Nam 
2 This may include also teaching assistants, community and health mediators, specialist staff working in ECE centre, etc. 
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Confidentiality 
All information collected in this survey will be treated with strict confidentiality. While results will be 
made available by country and, for example, by the type of ECE centre/school within a country, 
neither you, the ECE centre/pre-primary school, nor any centre/school personnel will be identified in 
any report of the survey results. Participation in this survey is voluntary and any individual may 
withdraw from participation at any time.  

 

COVID- 19 Early Childhood Education (ECE) Workforce Survey   

Part A: Background information 

These questions are about you, your education and your position as an ECE provider or within the ECE 
workforce.  In responding to the questions, please mark the appropriate choice(s) or provide numbers 
where requested. 

1. Please provide the respondent’s information 
a) Sex:   

a. Female 
b. Male 
c. Prefer not to respond 

b) Age group: 
• Under 20 
• 20-29 
• 30-39 
• 40-49 
• 50-59 
• 60 and above 

c) Country of residence: 
d) Work in: 

a. Urban area 
b. Peri-rural area 
c. Rural area 

 
2. What is your position? 

a. A teacher 
b. A centre manager/school head 
c. A teaching assistant 
d. A mediator/facilitator 
e. Other, please specify 
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3. What is your employment status? (Employment status refers to the type of contract or 
agreement you have for working in this ECE centre/pre-primary school.) 
a. Self-employed 
b. Permanent employment (an ongoing contract with no fixed end-point) 
c. Fixed-term contract (an employment contract with a fixed end-point) 
d. Casual position, working for money, food, transport, housing or other compensation (an 

agreement but no formal contract) 
e. I work for no pay or compensation (e.g. volunteer) 

 
4. What is your current employment status in terms of working hours? 

a. Full-time (approximately 40 hours per week)  
b. Part-time (50-90% of full time hours)  
c. Part-time (less than 50% of full-time hours) 

 
5. What is the highest level of formal education that you have completed? 

a. Did not complete primary education 
b. Primary education 
c. Lower secondary education 
d. Upper secondary education 
e. Post-secondary, non-tertiary education 
f. Short-cycle tertiary education 
g. Bachelor’s or equivalent level 
h. Professional certificate to teach in ECE center/pre-primary school 
i. Master’s degree or equivalent level 
j. Doctorate degree or equivalent level 

 
6. How long have you been working as a teacher? 

a. This is my first year 
b. 1-2 years 
c. 3-5 years 
d. 6-10 years 
e. 11-15 years 
f. More than 15 years 
 

7. Which level of ECE centre/pre-primary school are you working with 
a. Early childhood educational development (ISCED 01) – Children age range of 0 to 2 years  
b. Pre-primary education (ISCED 02) – Children from age 3 years to the start of primary 

education 
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8. Is your ECE centre/pre-primary school public or private (including Non-profit and for-profit)? 
a. Publicly-financed and publicly-provided 
b. Publicly-financed and privately-provided 
c. Privately-financed and publicly-provided 
d. Privately-financed and privately-provided 

 
9. How many children are currently enrolled at the ECE centre/pre-primary school? 

a. Male: 
b. Female: 

 
10. What is the children’s age group: (Please select all that apply) 

a. Age 2 and under 
b. Age 3 
c. Age 4 
d. Age 5 
e. Age 6 

 
11. How many children do you work with on a daily basis? 

a. Male: 
b. Female: 

 
12. Prior to COVID 19, have you had any training (including pre-service, in-service and 

online/personal training) on the following topics? (Please select all that apply) 
a. Distance learning for young children (please explain) 
b. Crisis/Disaster management (please explain) 
c. Distance support for parents to promote ECE at home (please explain) 
d. Never 

Part B: Impact of COVID 19 on ECE provision 

These questions are mainly for persons with responsibility for administrative, managerial and educational 
leadership at their ECE centres/schools. However, respondents in other position are also encouraged to 
provide as much information where possible. In responding to the questions, please mark the appropriate 
choice(s) or provide numbers where requested. 

1. Is your ECE centre/pre-primary school closed? 
e. Yes 
f. No 
g. Other (please give a brief description) 

 
2. When did your ECE centre/pre-primary school close? 

h. Start date: 
i. What is the current date when it is expected to re-open:  
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3. What is the reason for closure? 

a. Decision by national government 
b. Decision by sub-national government/ local leaders / community 
c. Decision by individual centre/school 
d. Decision by parents 
e. Other (please give a brief description)  

 
4. If your ECE centre/pre-primary school is still open, what measures does your centre/school take 

to protect the staff’s well-being? (Please select all that apply) 
a. Exclusion of unwell staff, children and visitors 
b. Increased frequency and thoroughness of the cleaning of centre/school premises and 

working environments 
c. Enhanced personal hygiene for children, staff and parents (making sure liquid soap and 

running water, or alcohol-based hand sanitiser is available at the entrance of the facility 
and throughout) 

d. Reduced mixing of children by separating cohorts (including the staggering of meal and 
play times) 

e. Cancellation of scheduled meetings, training sessions and excursions 
f. Other (please give a brief description) 

 
5. What are the government policy measures taken to support the ECE centre/pre-primary school 

for COVID-19 response? (Please select all that apply) 
a. Provide clear guidance on centre/school management in crisis situation 
b. Provide sanitary supplies 
c. Provide financial assistance to cover cost 
d. Communicating regular instructions/guidelines on centre/school operation during crisis 
e. Monitor and report on the current situation, including the possible center/school 

responses 
f. Provide ICT equipment and facilities 
g. No additional measures were taken 
h. Other (please give a brief description) 

 
6. What are the government policy measures taken to support ECE staff or COVID-19 response? 

(Please select all that apply) 
a. Provide teacher in-service training to prepare for distance teaching and learning 
b. Provide practical guidelines for ICT-based teaching 
c. Provide ICT equipment and facilities 
d. Provide ready-made teaching and learning materials 
e. Provide psycho-social support (e.g. professional support communities, stress 

management advices, health advices) 
f. Provide financial assistance 
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g. No additional measures were taken 
h. Other (please give a brief description) 

 
7. What are the government policy measures taken to support parents/caregivers for COVID-19 

response? (Please select all that apply) 
a. Provide financial support to families to compensate the loss of income (e.g. due to 

unemployment) 
b. Provide financial support to families to pay for private childcare services 
c. Provide nutrition support for families   
d. Provide safe child-care space for those who cannot be looked after by the 

parents/caretakers 
e. Provide practical guidelines to support distance learning 
f. Provide awareness materials for families (e.g, what parents should know) 
g. Provide support to improve the home-learning environment (e.g., TV/Radio, learning 

materials for children, appropriate home-teaching solutions, ICT based solutions) 
h. No additional measures taken 
i. Other (please give a brief description) 

 
8. Is there specific and easily available information outlining the existing or special financial 

support measures to assist the early childhood care and education service providers that have 
been affected by COVID – 19?  

a. Yes 
b. No 

 
9. If yes, what are the criteria for applying for this special financial support for early childhood care 

and education service providers experiencing financial viability issues as a result of COVID-19? 
(Please select all that apply) 

a. Experiencing a drop in enrolment 
b. Required to introduce additional health, sanitation and safety measures 
c. Forced to close for reasons beyond its control 
d. Other (please give a brief description) 

 
10. Are your teachers/colleagues in the centre/school still employed after closure? 

a. All  
b. Partially   
c. What percentage of total staff were laid off?  
d. I don’t know 

 
11. What was the modality of work and engagement with children prior to the COVID-19? (Please 

select all that apply) 
a. In-person 
b. Online 
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c. Radio 
d. TV 
e. Mobile Text (SMS) 
f. Mobile Messengers (please specify) Whatsapp, Messenger 
g. Social media (please specify) i.e. Facebook, Instagram, Twitter 
h. Other 

 
12. If your centre/school is closed due to COVID-19 outbreak, have you been able to continue 

teaching and communicating with your children since the closure?  
a. Yes (please go to question 13)  
b. No (please give reason)  

 
13. Which strategy(ies) are you using in order to continue the teaching and communication? (Please 

select all that apply) 
a. Online 
b. Radio 
c. TV 
d. Mobile Text (SMS) 
e. Mobile Messengers (please specify) Whatsapp, Messenger 
f. Social media (please specify) i.e. Facebook, Instagram, Twitter 
g. Other (please give a brief description) 

 
 

14. What are the top three challenges you have faced during distance learning? (Please select only 
3) 

a. Lack of equipment/computer/connectivity/data plan  
b. Lack of training and guidance/support on distance learning  
c. Lack of learning/teaching materials 
d. Lack of opportunity to learn how to manage lessons online 
e. Maintaining learners’ motivation 
f. The learning gap between those who are capable and those who are less so will increase 
g. Difficult to monitor children’s progress in learning 
h. Communication with parents 
i. Other 

 
15. Can you share with us any strategy that you are using for distance teaching that works well? 

Please explain: 
______________________________________________________________________________
______________________________________________________________________________   
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16. Can you share with us any strategy that you are using for communicating with parents that 
works well? Please explain: 
______________________________________________________________________________
______________________________________________________________________________ 
 
 

17. Do you have any plans/strategies for centre/school re-opening?  
a. Yes 
b. No 
c. Not yet 

 
18. If yes, indicate 3 actions you will / would like to take to support centre/school re-opening? 

______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________ 
 

19. Any other comments 
______________________________________________________________________________
______________________________________________________________________________ 
 
 

Part C: Decent work in COVID 19 and ECE Educators 

These questions are mainly for ECE educators who, as part of their regular duties in the target centre, 
provide learning opportunities for children in their care. In responding to the questions, please mark the 
appropriate choice(s) or provide numbers where requested. 

1. Does your centre/school monitor well-being of teachers affected / infected by COVID-19? 
a. Yes 
b. No 

 
2. Is your salary secured under social security schemes even with the closure of centres/schools? 

c. If yes, up to what percentage? 
d. For how long? 
e. If no, what sources of income/employment are you planning to rely on now and in the 

future? 
 

3. Are these measures available for you/your centre for COVID-19 response? (Please select all 
that apply) 

d. Statutory Sick pay (for people who are diagnosed with COVID 19) 
e. Universal Credit 
f. Employment and Support Allowance 
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g. A temporary COVID-19 Business interruption loan scheme 
h. Community child care fund special circumstances grant opportunity 
i. None 
j. Other 

 
20. Were you approached by your employer to consider redundancy, lay-off or any other change to 

your contractual terms? 
a. Yes 
b. No 
c. Not yet 

 
21. If you answered yes to the above, what did you do? 

a. Stopped working 
b. Changed to self-employment 
c. Found another job (not ECE sector) 
d. Went into education/training 
e. Other 

 
22. If you are self-employed and have a contract for services, were you able to negotiate an 

alternative means of fulfilling your contract through online teaching? 
a. Yes 
b. No 

 
23. If you are asked to move your teaching online, were you issued with home working guidance, 

covering: (Please select all that apply) 
a. Health and safety to assess the risk of all work activities to identify hazards 
b. Working hours and rest period compliance to establish the boundaries of working time 

and office hours 
c. Time off for dependents and childcare commitments to clarify whether employees can 

work part-time around their childcare responsibilities  
d. Business expense reimbursements 
e. Fair implementation of policy to ensure that home working is implemented fairly and 

consistently to avoid accusations of unlawful discrimination 
f. Cyber security to ensure that networks, firewalls and so on are fit for purpose 
g. Equipment which can be borrowed from centre/school to provide teaching online 
h. Safeguarding to ensure that policies and procedures are in place which comply with 

current safeguarding advice 
i. Other 
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24. After COVID-19, please tell us what kind of training you wish to receive or undertake to address 
your learning needs:  
______________________________________________________________________________
______________________________________________________________________________ 
 

25. Any other comments 
______________________________________________________________________________
______________________________________________________________________________ 

 

 

 


