
UNESCO Bangkok 

 

Call for Proposal (Public Organization, NGO or Company) 

 
 
Type of Contract: Contract for Services 

Duration:  15 February – 30 September 2023, tentatively 

Closing date: 10 February 2023, 18:00 Bangkok time (GMT +7). 

 

The United Nations Educational, Scientific and Cultural Organization (UNESCO) Office in 
Bangkok, under the project “Strengthening digital capacity for cultural and creative 
entrepreneurs in Mekong Cluster” as part of Creative Digital Lab regional project initiative 
funded by Korea Funds-in-Trust (KFIT), is seeking a contractor to develop online training and 
pilot a creative digital incubation programme. 
 

Terms of Reference 

 

Background 

 

UNESCO Bangkok with support from the Korea Funds-in-Trust (KFIT) is conducting the 
“Digital Creative Lab” initiative. This aims to support developing countries in addressing digital 
skills shortages in the cultural and creative industries. The initiative will establish training 
programmes that strengthen the digital skills and competencies of the cultural and creative 
sectors in developing countries, with a view to enabling their full participation in the ongoing 
changes to the cultural value chain.  
 

This project responds to problems within the sector by conducting a digital skills mapping, 

identifying shortages, and developing and providing training programmes to fill capacity gaps. 

The project also will raise awareness about the importance of linking digital technologies with 

culture and creative industries, leading toward recommendations for needed policy changes. 

This will ultimately provide opportunities where people from the creative industries can bring 

much-needed critical reflection, ingenuity and empathy to some of the most complex problems 

facing the world today in an enabling digital environment 

The project will assist the Member States to “strengthen the level of digital competencies of 

the cultural sector and the general public, and to promote know-how and skills needed to fully 

participate in the ongoing changes to the creation, production, distribution, dissemination and 

access to diverse cultural expressions in the digital environment”, as stipulated in the 

Operational Guidelines of the 2005 Convention.   

▪ An understanding generated on the skills shortage in areas related to digital 

technology among the creative practitioners in Mekong cluster countries (Cambodia, 

Lao PDR, Myanmar, Thailand and Viet Nam); 

▪ A framework developed of digital skills required for the creative sector; 

▪ Capacity of creative practitioners strengthened through access to a digital skills 

course; and 

▪ Awareness on the connection between digital technologies, culture and creativity 

raised among the public.   



 

Assignment 

 

The contractor is requested to carry out the following tasks: 

1. Establish training programmes to strengthen digital skills and competencies in the cultural 

and creative sectors to fully participate in the ongoing changes to the cultural value chain. 

This activity will include three sub-activities as follows; 

1.1 Develop a first course on Digital Skills in Creative Economy 101 and pilot the first 

course. 

Based on the digital competence framework and the capacity gap identified, a course 

will be developed to respond to the identified needs. While details will be further 

confirmed, the objectives of this course will be to provide basic skills required 

throughout the cultural value chain. A working group will be established with experts 

from both digital technology and CCIs sectors, to ensure that the knowledge delivered 

is technically sound but relevant to the culture professionals.  

1.2 Pilot a creative digital incubation programme  

As a pilot cohort of capacity building prorgamme, UNESCO Bangkok will identify 25-

30 female creative professionals aged under 45 years old through an open call for 

applicants targeting Mekong cluster countries. The creative professionals will 

participate in 3-month programme in which they benefit from capacity building and 

mentoring activities. This will be a hands-on learning process during which they will 

produce their own artwork using digital skills that they have acquired during the course.  

1.3 Awareness-raising on the connection between digital technology, culture and creativity  

The selected artworks produced under activity 1.2 will be curated and exhibited in 

some venues across the Mekong cluster countries 

a) To raise awareness of the close linkages between digital technology, culture and 

creativity especially creative industries; 

b) To raise awareness about the 2005 Convention among the public.  

Innovative financing mechanisms will be explored, such as funds generated from the sale of 

the artworks, which can be used to find future capacity building programmes.  

2. The Contractor shall undertake the following tasks:  
2.1 Design a Digital Skills in Creative Economy 101 online course which includes 

curriculum, practical and hands-on learning exercises, in reference to the digital skills 
shortage identified; 

2.2 Gather cultural and creative professionals from different sectors and set up a working 
group to co-design the Digital Skills in Creative Economy online course; 

2.3 Suggest and provide Tech or Digital Experts and Trainers to participate in the Series 
of Workshops/Trainings/Incubators to pilot the different modules of the Digital Skills 
in Creative Economy 101; 

2.4 Organize and curate a Series of Workshop/Trainings/Incubators to pilot different 
modules of the Digital Skills in Creative Economy 101;  

2.5 Propose the female artists from the Course to attend a three-month programme in 
which they benefit from capacity building and mentoring activities to produce their 
artwork using digital skills that they acquire during the course;  

2.6 Organize an online exhibition for the selected artworks created as part of the trainings; 



2.7 Assist in advocating the 2005 Convention and help in promoting the dialogue between 
the creative professionals, civil society organizations and related government 
agencies. 

Deliverables and timeframe 

- By 15 March 2023, the contractor will submit final designed Digital Skills in Creative 
Economy 101 online course, agenda, suggested venues, list of trainers, draft training 
materials  

- By 31 May 2023, the contractor will submit a list of the female artists from the Course 
to attend a three-month programme 

- By 31 August 2023, the contractor will submit the summary report of the 
Seminars/Training, photos, and media release  

 

Duty station and travel: Bangkok, Thailand (only intra-provincial travels are required). 

 

 

Required qualification, experience and competencies 

- Minimum 5 years of experience in Digital Creative sector 

- Be familiar with the UNESCO 2005 Convention on Protection and Promotion of 
Diversity of Cultural Expressions  

- Creative tech or digital-driven organizations or companies legally registered and/or 

with license 
- Creative tech or digital-driven organizations or companies with international 

experiences and renown digital experiences  
- Creative tech or digital-driven organizations or companies must have experiences 

working in one of the Mekong cluster countries  

 

Desirable qualification 

- Creative tech or digital companies or organizations with decent records of working with 

UN agencies or development partners with proven records of financial management  

 

Application 

Interested companies/organizations are invited to submit to UNESCO Bangkok the application 
package including 

- A technical proposal illustrating how the tasks will be carried out, 

- A detailed financial proposal indicating rate per unit. 

Application package is to be sent no later than 10 February 2023, 18:00 Bangkok time 
(GMT+7). 

 

To the attention of: 

Chief of Culture Unit 

UNESCO Bangkok Office 

Email: culture.bgk@unesco.org 

mailto:culture.bgk@unesco.org


 

Only short-listed companies/organizations will be contacted. 


