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Museum Education NOW! 

Agenda, Practice, Conflict and Solution 

 

Since the ICOM was founded in 1946, the definition of museum has constantly been 

amended. The definition has been multiplied to better correspond with the change of the 

society. In 1961, the term "education" is added to the ICOM's definition of museum. 

Similarly, in 2012, the UNESCO announced its policy on the museum's roles toward 

education and tourism that education is a crucial element of museums, in addition to 

preserving objects, conducting research, and exhibiting objects in the museum. As it is the 

mediator between historical objects, cultural heritages, and audiences, the museum is able 

to provide education limitlessly. 

 

The museum's social obligation toward education is defined as preservation and 

transmission of cultural experiences to the next generation. It includes the enhancement of 

values, norms, morality, multiplicity of religions, cultures, ethnics, and natures as well as 

the enhancement of creative capacity and communication skills via special forms of 

education. 

 

The new roles of museums particularly on education correspond to social change in the 

21st century, when it is challenging for museums to better adjust themselves. Museums 

become to serve tourist industry, multicultural society, and novel modes of education with 

regard to new technology. The museum's role toward education is a crucial part of the new 

museum's identity, which better connects to the society. Education becomes a principal task 

that connect the museum to the society as it appears that many museums happen to build 

educational programs, for example, sightseeing tours, community tours, tangible 

educational medias, teaching programs for instructors, and online learning program. In 

terms of educational practices, there emerge networks of international community of 

museum educators that bring educators or scholars and museum practitioners to exchange 

knowledge. Those are, for instant, Museum-Ed, Gulf Museum Educators Network, Museums 

Australia Education Network Victoria. Education issues become investigated in academic 

conferences. In 2015, for example, the Committee for Education and Cultural Action 

(CECA), which is a long standing committee of the ICOM, held an academic conference titled 

Museum Education and Accessibility: Bridging the Gaps.  

 



 
 

However, in the context of Thailand, investment and funding on lifetime learning resources 

are plenty, museums and learning resources seldom emphasize on their educational roles 

systematically. This reflection is drawn from the fact that even in some limited numbers of 

museums, whose organization and personnel structures have a division of museum 

education or have hired museum educators, in practice, they have not assigned role, 

position, and duty for museum educators clearly. The educational role of museums remains 

to be enhanced in order to serve interests and various audiences. For example, museums 

can work with people of different ages, different cultural backgrounds, physically 

challenged people, and those who have limited access to learning resources. Furthermore, 

in the macro level, there still requires policy to connect museums and standard education. 

There are lacks of support for the development of small museums, which privately and 

locally run as a unit of local knowledge education, are able to supply off-school learning 

to the society sustainably. Even in terms of informal education, museums rarely exist in 

Thai culture of education 

Issues of education and museum are therefore crucial for a society that needs to create 

qualified lifelong learning system to its citizen. This conference aims to create a better 

understanding of museum educators' roles, to explore state of knowledge and practices on 

education, to investigate problems and barriers in the context of Thailand, and to find 

solutions together.  

 

Dates 

2-3 August, 2017 

 

Venue 

Princess Maha Chakri Sirindhorn Anthropology Centre (SAC) 

 

Format 

Keynote speaker, Paper presentation, Round table discussion 

 

Objectives 

1. to review state of knowledge on museum education  

2. to exchange knowledge and experiences between museums practitioners 

3. to create international dialogue between museum educators in Thailand and other ASEAN 

countries 

4. to exchange ideas between museum educators and educators of standard education 

 



 
 

Attendants 

1. educators 

2. museum educators 

3. educational media designers 

4. students, researchers 

5. museum administrators 

6. museum scholars and scholars of relating fields 

 

Targets 

1. 200 attendants 

2. 20 articles or abstracts 

 

Collaborative Organizations 

1. Ministry of Culture (-tentative collaborative organization-) 

2. Department of Archaeology, Silpakorn University 

3. Faculty of Sociology and Anthropology, Thammasat University 

4. Office of the Basic Education Commission : OBEC 

5. Research Institute for Languages and Cultures of Asia Mahidol University 

6. Princess Maha Chakri Sirindhorn Anthropology Centre 

7. Southeast Asian Ministers of Education Organization (SEAMEO) 

8. United Naitons Educational, Scientific and Cultural Organization (UNESCO) 

  

Outcomes 

1. state of knowledge on museum education  

2. sharing knowledge and experiences between museums practitioners 

3. international dialogue between museum educators in Thailand and other ASEAN countries 

4. sharing ideas between museum educators and educators of formal education 

 

Call for Abstract 

Topics and issues to be discussed in the conference are as follow: 

 

I. Museum Education and Formal Education: How do museums as informal education link 

with the formal education? 

- roles of museum in supporting formal curriculums 

- collaboration of museum educators and school teachers 

- museum as learning media in formal education 



 
 

- engaging students of different ages to museum 

- supportive role of museum for formal education 

 

II. Museum as Informal Education: How do museums as the informal and lifelong learning 

organization actively create learning experiences with the society? 

- creation of lifelong learning through museum 

- creation of learning experiences between museum and communities 

- create potential and encourage museums to become the resource informal education for 

everyone 

- engagement of family, children, and senior citizen via museum learning process 

- initiative to reach out to people who have limit access to museum, such as migrants, the   

  marginals, the subalterns 

- museum learning designed for physically challenged people 

 

III. Research and Development: How do researches contribute to the innovation of learning 

experiences in the museum? 

- museum learning program design 

- museum learning assessment   

- research on museum audiences and museum learning program 

 

IV. Educators and Museum Practices: Exploring relationships between museum educators 

and other education institutes. 

- roles of the teachers in museum operation 

- roles and practices of museum educators  

- relationship between curators and educators 

 

V. Museum, Education, and Social Improvement: Roles of museums and education as a 

catalyst toward the improvement of the society  

- collaboration between museums and communities 

- museums as places to cultivating  of social values, such as democracy, equality, social 

inequality, ethics, aesthetics, human rights, and community rights. 

 

 

 

 



 
 

VI. Media and Learning:  

Ideas, concepts, and effectiveness of media used in museums. For example, collection of 

objects, digital media, games, role play, hands on, film, print material, interactive media, 

and online media. 

 

Deadlines and details of abstract 

 

Submit an abstract in Thai. It should be shorter than 2 pages with 16-point Cordia New. 

The abstract must be sent in the Microsoft Word format. Its details include: 

- title of the abstract, object of study, methodology, research finding, and conclusion 

- presenter's name, title, and affiliation 

- presenter’s telephone number and email 

 

Submit the abstract to museumforum2017@gmail.com on 15
th
 May 2017. The accepted 

abstracts will be informed on 5
th
 June 2017 via email and our website. The accepted 

presenters must send each presenter's paper, 15-20 pages per paper, on 7
th
 July 2027. 

The abstract and paper must not be previously published or presented to other 

conferences.  

 

- final day to submit the abstract       15 May 2017    

- announce the accepted abstract       5 June 2017 

- announce the conference program and open for registration   5 July 2017 

- final day to submit the paper (15-20 pages)     7 July 2017 

- dates of the conference         2-3 August 2017 

 

Contact us  

Tel 02-225-2777 # 420 or 081-927-9328 10.00 a.m.- 5 p.m. 

e-mail : museumforum2017@gmail.com 

www.museumsiam.org 
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